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What is the size of the UK public sector hardware market? Which verticals are investing heavily?

The volume of hardware contracts procured by the public sector has been rising since 2015, peaking last year with 348 contracts awarded.

Two large Hardware contracts worth over £87m awarded by the Department of Education to Computacenter places them as the top contracting authority by value
of contracts, and Computacenter as the top supplier.

Overall, the Education sector awarded the highest value of Hardware contracts, followed by Central Government where HMRC and DWP make up over 65% of the
value

2015 2016 2017 2018 2019 2020 2021
0

50

100

150

200

250

300

350

Vo
lu

m
e 

of
 C

on
tra

ct
s

£0M

£50M

£100M

£150M

£200M

Aw
ar

d 
Va

lu
e

167

348

150
133124

215

99

£52M

£208M

£110M

£60M

£123M

£34M
£11M

Volume & Value of Hardware Contract Awards (2015 - 2021)

£0M £50M £100M

Department for
Education

HM Revenue &
Customs

Department for
Work & Pensions

Leeds City
Council

Newcastle
University

Leicestershire
County Council

NHS Digital

University of
Bristol

University of
Northampton
Public Health

England

£97M
10

£79M
1

£43M
5

£10M
1

£10M
15

£14M
50

£12M
8

£21M
6

£11M
2

£11M
4

Top Contracting Authorities by Value of
Hardware Contracts Awarded (2015-2021)

£0M £100M £200M

Award Value

Computacenter
(UK) Limited

Fujitsu

Dell Systems (UK)
Limited

XMA Limited

CDW Limited

Stone Computers
Limited

Insight Direct (UK)
Limited

Softcat PLC

Specialist
Computer Centr..

Getech Limited

£156M
76

£80M
3

£50M
51

£56M
109

£20M
60

£59M
203

£23M
65

£23M
89

£18M
14

£21M
21

Top 10 Suppliers by Value of Hardware
Contracts (2015 - 2021)

31%
Central Government

£186M
244

17%
Local Government

£101M
283

35%
Education

£207M
293

7%
Health
£44M
189

4%
Police
£25M

71

Split by Value of Hardware Contracts Awarded by Buyer Category (2015-2021)

Page 1)Public Sector Hardware Market - January 2022

Award Value
Volume of Contracts

Transport Police Other Local Governme.. Health Education Defence Central Govern..



How much are frameworks being used in this market? Which frameworks are most commonly used?

Since 2015, the public sector has awarded £267m worth of hardware contracts through frameworks (making up over 44% of the total value of hardware contracts
awarded in this period).

The use of frameworks is increasing by volume every year since 2016, with the highest value of call-offs going through the RM6068.
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Top Frameworks used to award Expiring Hardware Contract Awards
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What expiring contracts can you target over the next 24 months?
Use Tussell to produce an actionable pipeline of target contracts that can drive up your market share. By pinpointing expiring contracts months before they are

retendered, you can shape the new contract by engaging early with the authority.

Between April 2022 and December 2023, over £80m worth of Hardware contracts are due to roll off, with the highest value of these coming up for renewal in Q2
2022.
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Laptops
Contracting Authority: North East
Lincolnshire Council
Current Supplier: XMA Limited
Award Value: £1m
Contract end date: 30/09/23

ICT Desktop Managed
Services
Contracting Authority: NHS
Digital
Current Supplier: Softcat PLC
Award Value: £10.7m
Contract end date: 30/06/22

The Provision of End User
Devices and Accessories
Contracting Authority:
Daventry District Council
Current Supplier: CDW Ltd
Award Value: £5m
Contract end date: 31/03/23

Lease for Laptop and Tablet Devices
Including Accessories
Contracting Authority: Office of the
Information Commisioner
Current Supplier: Softcat PLC
Award Value: £0.8m
Contract end date: 30/05/23

Future Pipeline of Hardware Contracts expiring between Apr 2022 - Dec 2023
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